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Should | Help Movers Carry Items?

In most cases, no — you are not expected to lift or carry anything. That’s what your professional moving
team istrained and insured to do.



? Why you shouldn’t:

It could violate insurance policies

You risk injury or damaging items

It may disrupt the movers' system

It could actually slow down the process

? Best practice: Let the professionals do the lifting — that’ s what you' re paying for.

How Can | Be Helpful Without Getting in the Way?

Y ou can absolutely support your movers without needing to lift asingle box. Here’ s how:

? Be available to answer questions

? Show movers around the property

? Clearly label boxes and rooms

? Keep children and pets out of the way

? Offer refreshments (optional, but appreciated!)

Need help before moving day? Explore our packing and unpacking services.

When Is |t Okay to Step In and Assist?

There are certain times where it’ s okay to get involved — as long as you don’t lift heavy or awkward items.

?You'refinishing up a self-pack of small items

?You prefer to move fragile or personal items yourself
? Movers need quick access to something or somewhere
?You're handling parking or building entry coordination

? Important: Don't lift anything unless specifically advised — it could void insurance coverage or lead to
injury.

Should | Stay on the Property or L eave?

? Important: Don't lift anything unless specifically advised — it could void insurance coverage or lead to
injury.


https://www.london-man-van.com/blog/id/should-i-help-movers-or-stay-out-of-the-way-on-moving-day/
https://www.london-man-van.com/Packing-Service/

e It'safull house move
e There are multiple access points or floors
¢ You're coordinating keys, parking, or entry points

Y ou don’t need to hover — but being present ensures smoother communication and faster problem-solving if
needed.

FAQsAbout Helping Movers

Do movers prefer customers to help?

Generaly, no. Most movers work best when customers let them handle the physical work without
interference.

Can | ride in the van with the movers?

In most cases, no. For safety and insurance reasons, customers cannot ride in the moving van.

Should | tip my moversin the UK?

Tipping is not required, but it’'s appreciated. A small cash tip or even just cold drinks can go along way in
showing appreciation.

Summary

Helping your movers on the big day isn’t required — and could even cause problems if not done properly.
Instead, focus on being organised, available, and supportive. That’s the best way to ensure your move goes
smoothly from start to finish.

At London Man Van, our goa isto take the stress off your shoulders — both literally and figuratively. From
packing to transport, our expert team ensures your move is fast, safe, and smooth.

? Want a professional, stress-free move with afriendly and reliable team?
? Get a Free Instant Quote
? Or call ustoday on 020 7060 4743
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