How to Book Your Move Online with London
Man Van?

Book your move online in minutes! Follow our step-by-step
guide to get an instant quote and reserve your man and van
service with London Man Van.

Booking your move online with London Man Van is quick, easy, and designed to fit your
schedule. Whether you're planning a house removal, office relocation, or just need a van for the
day - our seamless booking system gives you an instant quote and confirms your slot in minutes.
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How to Get Instant Online Quote and Book Our Service?

Booking your move online is fast and easy. Follow these simple steps to receive an instant quote
and secure your booking:

e Step 1: Select Your Moving Date
Choose your preferred moving date using the calendar in the form. If the date is
unavailable, it means we are fully booked for that day.

e STEP 2: Choose Your Van Size
Select the van size that suits your move:
e Small Moving Van
e Medium Moving Van
e Large Moving Van
e Extra Moving Large Van
e Luton Moving Van

Not sure which size to choose? Use our Van Size Calculator to get a recommendation
based on your inventory.

e STEP 3: Choose the Number of Movers
Decide how many helpers you’ll need:
e 1 Man (Driver only) - best for small moves
e 2 Men (Driver + Helper) - ideal for heavier and larger items
e Self Loading - you load and unload the van yourself

Note: Drivers are not allowed to lift heavy items with the customer for health and safety
reasons.

e STEP 4: Pick Your Preferred Time Slot
Choose your desired time slot or select *'I'M FLEXIBLE™ to receive a 5%
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DISCOUNT.
Flexible bookings allow arrival between 8:00 am and 6:00 pm. You will be notified with
an estimated time before your move.

STEP 5: Enter Your Addresses

Fill in your pickup and drop-off addresses. If needed, you can also add via addresses.
Each address section includes:

e Full address details

e Floor level

e Lift availability

e [ oading/unloading time

e Optional packing, disassembly, and parking info

STEP 6: Fill in Your Contact Details

Provide the following:

e First name

e Phone number

e Email address

Click “Get a quote” to view your instant online price based on your selections.

Make sure all details are accurate to ensure booking confirmation and status updates.

STEP 7: Complete your booking

If you’re happy with the quote, continue to the next part of the form:

e Select your title and enter your surnamee

e Choose additional options:

- Do you need insurance?

- Do you want to travel in the van?

e Provide additional information tell us any details we should know about your move
(e.g. what you’re moving, access issues, parking situation)

STEP 8: Make a Payment

To secure your booking, proceed with payment. Choose one of the following:

® 30% Deposit

e Full Payment

Once payment is received, you will receive a BOOKING CONFIRMATION EMAIL -
usually within 1 HOUR DURING OFFICE HOURS.



People also ask for:
How do I get an instant online quote from London Man Van?

You can get an instant online quote by filling out the booking removals form on the website. Just
select your moving date, van size, number of movers, time slot, and addresses to see your price
immediately. The system calculates your price based on your selections, offering transparency
with no hidden fees. You can then proceed to confirm and pay for your booking.

What information do | need to book a move online?

You’ll need your moving date, van size, number of movers, pick-up/drop-off addresses, contact
details, and any special instructions. This info helps the system generate an accurate quote and
ensures the crew is fully prepared for your move. You can also specify lift access, floor level, and
additional services like packing or disassembly.

Can | choose the size of van when booking online?

Yes, you can choose from five van sizes: Small, Medium, Large, Extra Large, or Luton. If
unsure, use the Van Size Calculator provided. Choosing the right van size helps avoid multiple
trips or oversized vehicles. The calculator estimates size based on the number of items you plan
to move.

Do I need to decide how many movers | want?

Yes, you’ll choose between 1 Man, 2 Men, or Self Loading during booking. The number of
helpers affects the speed and ease of your move. Opting for two men is ideal for larger or heavier
items. With Self Loading, you handle everything yourself, while the driver transports your goods.

Is there a discount if I select the “I’m Flexible” option?

Yes, choosing the “I’m Flexible” time slot gives you a 5% discount. Your move will be
scheduled between 8:00 am and 6:00 pm, and you'll be notified of the estimated arrival time. This
option helps London Man Van optimise their schedule, which saves them time and saves you
money.

How do I know if my booking is confirmed?
Once payment is made, you'll receive a confirmation email—usually within 1 hour during office

hours. This email secures your time slot and contains all your booking details. Always check your
spam folder and ensure you’ve entered your contact details correctly to avoid delays.
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Can | pay a deposit instead of the full amount?

Yes, you can secure your booking with a 30% deposit or choose to pay in full. The remaining
balance can be settled later as per the terms. This flexible payment option helps customers plan
their budget more comfortably, especially for bigger moves.

Can | add extra instructions or services during booking?

Yes, you can add notes about parking, packing, disassembly, and other important details. This
ensures the movers are fully informed on the day. Including extra instructions avoids
misunderstandings and helps the team bring the right tools and supplies.

What happens if my preferred date is unavailable?

If a date is unavailable on the calendar, it means it’s fully booked. Try selecting a different day or
time slot to proceed. Booking early increases your chances of securing your ideal date and time,
especially during weekends or month-ends.

Can | travel in the van with the driver?

Yes, in most cases, one passenger can travel in the van, but you must confirm this option during

booking. Space is limited, and availability may vary depending on van type and number of
movers, so it’s best to specify early.



GET PROFESSIONAL HELP
FOR YOUR MOVE!
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Call us now: 020 7060 4743

Contact us via Contact Form

Book Online
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